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    From 
unprecedented 
      challenges     
  to meaningful     
    change.

Although there was a return to the classroom (and a greater 

degree of normalcy) this past year, students’ and educators’ 

lives continued to be altered by the pandemic. Through 

ongoing challenges and disruptions to teaching and learning, 

students and educators alike continued to demonstrate 

incredible resilience.

In order to continue to support the education community and 

expand our perspective on the evolution of K-12 education, 

we’re revisiting these questions: 

n What does success look like for K-12 students? 

n What are the factors that contribute to student 

engagement? 

n What technology solutions are being used to support 

instruction, and what influence do they have on student 

learning? 

n What is the continued impact of COVID-19 for students 

and educators? 

n And finally, where is K-12 teaching and learning heading 

next?

For the second year, we fielded the State of Teaching and 

Learning study in partnership with Hanover Research. We 

surveyed 1,379 K-12 parents, teachers and administrators 

across the United States, asking them to define 

measurements of student success and identify factors 

for engagement. We also investigated their perception 

of technology use, as well as their perspectives on the 

continued impact of COVID-19. 

We are pleased to share the results from our 2022 study, 

the State of Teaching and Learning in K-12 Education.

What began as an unplanned shift to remote learning two years 
ago has grown into a movement—a transformation, really—that 
has given way to a more measured approach to intentionally 
designed digital learning. The adoption of new educational 
technologies and instructional strategies has evolved teaching 
and learning as we know it at an unprecedented pace. 

66% 
teachers 
& admins

30% 
teachers & 
admins

1,379
respondents

70%
parents 

34% 
parents

2021 Survey 

2022 Survey 

664 
respondents 

To deepen our perspective, we 

expanded the survey to include double 

the number of respondents in 2022.
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In response to these findings, 

the following questions remain

top of mind: 

n  How can educators and parents 

help students stay engaged, 

motivated, and prepared for 

college and careers?

n  How can educators continue using 

technology to enhance teaching 

and learning?

n  What can school districts do to 

support high-quality instruction 

and increase teacher retention?

The Results
Across the country, we found that parents, 
teachers, and administrators believe 
student engagement and attendance 
continue to be the top metrics when 
defining student success. However, 
the impact of COVID-19 is still affecting 
students’ engagement, motivation, and 
achievement, and the impact on teachers 
is perhaps greater than ever before.

As expected, parents continue to state that instruction from 

high-quality teachers is the most important factor in their 

child’s success. But with continued disruption to classroom 

learning time, technology continues to play a role in 

recreating core classroom experiences.

Although teachers continue to use technology tools in 

the classroom to create consistency in communication 

and instruction, there is also a growing concern with 

balancing student screen time with non-tech modalities. 

However, there’s no denying that the continuation of hybrid 

teaching and learning has created more opportunities for 

personalized learning, enabling students to learn at their 

own pace both in and outside of the classroom. Additionally, 

educators have adopted a more balanced assessment 

approach making formative and interim assessments part of 

the regular instructional cycle. 

We hope you’ll find valuable insights from these findings 

as we continue to navigate an ever-shifting educational 

landscape—together.
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 6 
key              
  trends
 6 
 key              
 trends

Our survey revealed six 
key trends that parents and 
educators across the country feel 
are important to teaching and 
learning in K-12 education.

1
High-quality teaching 
is the key ingredient to 
high-quality learning.

High-quality teaching continues to be recognized 

as the leading factor contributing to student 

success. So investing in immersive, ongoing 

professional development is critical to supporting 

teacher preparedness, building and deepening 

skill sets, and promoting teacher efficacy.

2
Student engagement 
is (still) the #1 measure
of success.

There is a renewed focus on academic student 

achievement. That means we must continue 

using technology to provide personalized 

learning plans and recreate core classroom 

experiences when students are absent or 

learning remotely.

3
We need to change 
the way we approach 
assessment.

High-stakes assessments have continued to 

place a heavy burden on teachers and students, 

further disrupting classroom time. Even with 

the resurgence of end-of-year summative tests, 

teachers have continued to turn to a more 

actionable assessment approach that’s part of 

the regular instructional cycle.

4
Both hybrid and digital 
teaching and learning are 
here to stay.

Although the initial transition to learning 

online presented distinct challenges, now 

that students, parents, and teachers have 

experienced the benefits of staying connected 

outside of the classroom, there’s no going back.

5
We’ve made strides in 
achieving equity, but there’s 
still work to do.

For the second year in a row, respondents 

reported that providing equitable access to 

essential technologies, such as web-enabled 

devices, received the most funding to facilitate 

digital learning, and is expected to remain a top 

priority for future funding.

6
Technology is no longer a 
“nice-to-have.” It’s essential 
to K-12 pedagogy.

Technology’s most important role is its ability to 

provide a familiar and consistent foundation for 

all teaching and learning, allowing schools and 

districts to build upon the investments made 

during the initial transition to remote learning.
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Parents have continued to point to high-quality 
teachers (83%) and core course performance 
(76%) as the most important educational elements 
that impact success. The overall importance of all 
elements have decreased in 2022, but the ranking 
of each has remained the same. 

It’s no surprise that great teaching continues to be recognized as a 

core component of student success. In fact, nearly all administrators 

and teachers agree that high-quality staff (97% and 98%, 

respectively) and engaging instruction (96% and 97%, respectively) 

have the most impact on student success.

There is nearly universal consensus among administrators (97%), 

teachers (98%), and parents (90%) that student-teacher relationships 

are one of the most impactful social-emotional factors on student 

success. This collective recognition of the value teachers provide to 

the learning experience, paired with the fact that nearly three-quarters 

of parents (73%) are satisfied with the quality of their child’s teachers, 

offers hope for a promising future—one that lends itself to supporting 

teachers in ongoing professional development to foster growth.

In fact, progress is already being made. Teacher professional 

development opportunities continued to be one of the top two most 

funded initiatives to facilitate digital learning, and it’s expected to 

remain a top priority for future funding. 

Two-thirds of administrators reported technology-specific training 

sessions (68%) and allocated time for professional development 

(66%), but beyond technical training, there is still room for 

improvement when it comes to building pedagogical expertise. 

43% of administrators and only 23% of teachers report training 

opportunities around consistent and effective pedagogy.

TREND #1

  High-quality 
teaching is the 
    key ingredient to 
high-quality 
             learning.

The Elements of 
Student Success, 
According to Parents
We asked parents how important 
core educational elements are to a 
student’s success. Here are the top 
5 results (2021 vs 2022):

Across the
Economic Divide 

77% 

66% 

High-income 
households 
reporting 
satisfaction with 
the quality of their 
child’s teacher.

Low-income 
households 
reporting 
satisfaction with 
access to technical 
equipment and 
support.

Instruction from 
high-quality teachers  

                                                   85% 
                                                 83%
High performance 
in core courses

                                             79% 
                                          76%
Participation in 
individualized programs

                                       73% 
                                68 %
GPA 

                                         75% 
                               66%
Participation in college 
readiness programs 

                                     71% 
                            63%
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Our Perspective
Student success starts with teacher success. 
Setting teachers up for success starts 
with investing in continued professional 
development, establishing support from 
administrators, and allowing more room for 
teacher autonomy.

Though a majority of schools have returned to in-person learning, 

teacher shortages have required educators to do more work 

without additional pay, leading to high stress levels and burnout. 

Additionally, hybrid instruction and continued COVID-19 exposure 

has reduced in-person collaboration time, making it challenging 

for professional learning communities (PLCs) to thrive. Even if 

districts aren’t able to hire additional staff or raise wages, investing 

in teacher success comes in many forms.

Teachers need access to professional learning solutions that 

deliver engaging content with flexible options that fit their busy 

schedules. In addition to supporting their career goals, the right 

learning management system will fuel teacher collaboration, 

making it easier to share resources and limit time spent on 

administrative work. 

PLCs also play a vital role in bringing everyone together to 

evaluate initiatives and celebrate shared successes. A supportive 

and sustainable work environment for teachers begins with district 

leaders asking what tools and systems can be implemented to 

reduce the administrative burden so they can focus more on the 

work that matters most to them—improving student outcomes.

We should continue to support our teachers and foster growth 

with continued investments in professional development, as well 

as resources for emotional well-being to address teacher burnout. 

Considerations

Provide equitable access to 

meaningful professional development. 

New ways to deliver PD through 

video learning and on-demand 

resources will ensure that educators, 

regardless of their physical locations 

or schedules, get the tools they need 

to grow in their craft.

Recognize and reward professional 

education journeys. Design and 

assign verifiable ways to provide 

and reward professional learning, 

including pathways for career growth.

(Re)establish PLCs to improve 

collaboration between teachers and 

administrators. During a “normal” 

school year, teachers in the same 

grade level or department frequently 

meet to plan curriculum, discuss 

data, and crowdsource work to 

continuously improve their craft. For 

many, this cycle has taken a back 

burner, and it’s time to reprioritize 

collaboration with colleagues.

TREND #1

   Student 
success starts      
     with teacher      
    success.
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In alignment with last year’s findings, educators 
believe student engagement (94%) and 
attendance (91%) are the most important metrics 
when measuring student success and are 
expected to be more important over the next year 
(73% and 66%, respectively).

At the same time, there is a renewed focus on academic student 

achievement. Consistent with our 2021 findings, student academic 

achievement ranked third in importance when measuring overall 

student success. From 2021 to 2022, the percentage of respondents 

who defined achievement as an important measure of student success 

rose by 5%, and 65% of educators believe it will become even more 

important over the course of the next year. 

The continued importance of these traditional measures to both 

educators and parents is also indicative of a larger trend: the ongoing 

use of technology provides multiple ways to measure individual 

student growth over time. Sure, students and teachers have returned 

to the classroom, but technology that supports engagement wherever 

learning happens plays an important role in K-12 education.

In large part, technology has provided a solid foundation for teaching 

and learning as it has fluctuated between online and in-person and 

allowed teachers and parents to closely monitor individual student 

learning needs. 

Only half of parents (45%) said that maintaining engagement was 

difficult during remote and/or hybrid learning, compared to a large 

majority of admin and teachers (77% and 81%, respectively). However, 

in 2022, parents did report greater difficulty in maintaining engagement 

than in 2021 (33%) and believe that monitoring student success will only 

grow in importance over the next year.

TREND #2

  Student 
engagement is 
    (still) the #1              
  measure of 
           success.

Defining Measures 
of Student Success 

2021 vs 2022

Student 
engagement  

                                                             92% 
                                                               94%
Student 
attendance 

                                                     85% 
                                                             91%
Student academic 
achievement

                                                   83% 
                                                         88%
Student 
graduation rate 

                                                 81% 
                                                      86%
Student
dropout rate 

                                         75% 
                                           79%
English language 
proficiency

                                       73% 
                                           79%
Advanced coursework 
completion rate 

                               52%
                                      62%
Student out-of-school 
suspension rates 

                          47% 
                                   60%
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TREND #2

Our Perspective
During the height of the pandemic, we 
were most concerned if students were 
engaged. While that is still a top priority, 
there is a returned focus to having 
students back in school and meeting 
academic standards.

The increase in importance of both attendance and student 

achievement in student success are indicative of a return 

to in-person instruction and a push toward “normalcy” in 

education. However, this renewed focus has only made the 

use of technology more important to parents and teachers 

as it provides consistency to teaching and learning and 

greater visibility into student performance.

Students of all ages navigated remote learning differently 

and returned to the classroom at different levels of 

understanding. Fortunately, teachers can use technology to 

gauge student mastery and provide personalized learning 

plans that address individual learning needs in the moment. 

This improved visibility has supported the notion that there 

is more than one way to measure student progress, and 

teachers should be trusted to adjust instruction plans as 

needed to improve teaching and learning.

Considerations

Continue using technology to keep 

students engaged wherever they’re 

learning. Technology should be 

used to facilitate and supplement 

classroom activities to ensure 

students can learn at their own pace.

Invest in K-12 data analytics tools 

to broaden your view and monitor 

student needs over time. Improving 

the use of data and technology can 

help solve district challenges and give 

educators the information they need 

to make more informed decisions.

Establish clear student data goals. 

When data goals are clear, classroom 

instructional decisions become clear. 

With the understanding that student 

data is provided at the student, 

classroom, and school level, there’s 

a growing need for schools to create 

a positive data culture—one that 

promotes information sharing and 

thoughtful decision-making.

   Technology 
provides greater                  
  visibility into                  
 performance.
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TREND #3

  We need to 
change the way        
     we approach              
   assessment.

How Did We Get Here?
Here’s a quick recap of how the conversation 
around assessment has changed since the 
pandemic began.

2020: When state assessments were canceled in 2020 and districts 

were left to measure and address learning needs, teachers, district 

administrators, and state leaders were forced to ask the question: 

Is there a better way to gauge what students know throughout the 

year? During remote learning, 76% of educators delivered formative 

assessments to check students’ understanding, according to our 2021 

survey.

2021: Though students continued to feel pressure around high-stakes 

tests, their perceived value decreased dramatically, according to last 

year’s benchmark survey. In terms of measuring student success, 

respondents perceived traditional standardized test scores as the least 

important among fourteen factors, at only 29%.

2022: While standardized test scores remain the least important 

measure of student success among educators, their relative 

importance has increased (from 29% to 37%) since 2021. However, 

their importance has significantly decreased to parents (41%), down 

22% from our 2021 study (63%).

The bottom line? High-stakes assessments have continued to place 

a heavy burden on teachers to prepare their students and put 

unnecessary stress on both teachers and students. Although 80% 

of educators report delivering summative assessments, up from just 

48% in 2021, there has been a move towards a balanced assessment 

approach that’s part of the regular instructional cycle.

Formative assessments continue to support this shift, with 87% of 

administrators and 81% of teachers delivering formative assessments 

(up from 76% in 2021), and 87% of administrators and 78% of teachers 

delivering benchmark or interim assessments (an average increase of 

almost 20% from 2021).

We’ve all witnessed and heard about the shift in 
the K-12 assessment landscape over the last two 
years. Although it may feel like the pandemic 
was the root cause, we see it as the catalyst for a 
transformation that started long before 2020.

Balance Your Approach; 
There’s More Than One Way 
to Measure Learning

76% 

63% 

4% 1% 2% 

2% 0% 2% 

48% 

Benchmark assessment

Summative assessment

87% 81%

87% 78%

85% 75%

Formative assessment

Other

I don’t know/Unsure

l  Admins/Teachers 2021
l  Admins 2022
l  Teachers 20228



Our Perspective
The changes in importance of 
standardized test scores among educators 
and parents can most likely be attributed 
to the resurgence of end-of-year 
summative assessments. 

In our recent State of Assessment in K-12 Education, 

nearly all respondents (93%) reported that they administer 

state summative assessments at their school district. Still, 

according to that study, only 55% of educators positively 

perceive state summative assessments, likely because 

educators say that this assessment type makes both teachers 

and students anxious.

Assessments become stressful when we emphasize how the 

results will impact a student’s grade rather than focusing on 

the opportunity to help students learn. All too often, teachers 

and students view assessments as the finish line, the 

culmination of a unit or even a school year. When in reality, 

learning spans grade levels and years, and assessments 

should be seen as stepping stones that help students build 

upon their knowledge.

But once teachers have a clear snapshot of what students 

know and don’t know, it’s paramount they have the ability 

to adjust instruction to meet individual learning needs. 

Assessments should be viewed as a tool for both 1) 

guiding further instruction and 2) evaluating how teachers 

can improve their own instructional practice. Immediate 

assessment feedback can help teachers deliver on this 

principle by answering the question, “Where are we in 

our learning today and what do we need to improve on 

tomorrow?” 

Considerations

Reframe the purpose of assessment. 

Work with administrators, teachers, 

students, and parents to create 

a common understanding that 

assessment is for learning, not 

achievement.

Identify your assessment data 

objective. A balanced assessment 

approach should include multiple 

measures that provide actionable, 

timely, and meaningful data that can 

validate where learning is happening. 

Before you assess, first determine what 

it is you are trying to measure.

Flexibility is key. One size does not 

fit all when it comes to assessing 

students. As school and district leaders 

seek to provide equitable access 

across all learning channels, tech tools 

must be flexible and provide multiple 

modalities for students to demonstrate 

what they know so teachers can see 

their learning in its best light.

TREND #3

   Assessment is 
for learning, not 
   just to measure          
     achievement.

9

https://www.instructure.com/canvas/resources/assessment/k12-school-districts-state-assessments-education-trends-study


Most students and teachers have returned to 
the classroom, but increased openness to digital 
learning remains, especially among parents. 
Although the initial transition to learning online 
presented distinct challenges, now that students, 
parents, and teachers have experienced the 
benefits of staying connected outside of the 
classroom, there’s no going back.

According to a Gartner study, “by year-end 2025, 90% of U.S. public 

school districts will leverage a combination of in-person & digital 

remote learning for regular and ongoing instruction.”

58% of educators have a more positive opinion towards online 

learning than before the emergence of COVID-19, (up 3% from 2021), 

and this likely due to the fact that online instruction is now being used 

to supplement in-person learning rather than acting as a substitute.

A majority of educators (83%) still believe that technology will 

become increasingly important to teaching and learning moving 

forward, and that the experiences of the past two years will continue 

to impact classroom practices in the future (70% of administrators 

and 58% of teachers.)

When it comes to using technology in the classroom, there’s a 

slight divide in opinion. More than half of educators (54%) would 

be interested in using technology outside of the digital learning 

environment, but are generally concerned about balancing screen 

time (62%), technology overuse (48%), and distractions (45%). 

Only a quarter of parents (28%) stated they were concerned with 

the amount of time children spend using technology in a learning 

environment, though. What seemed to be more notable, was that 

68% of parents believe technology is beneficial in providing access 

to individualized programs. 

Overall, all respondents agree that personalized instruction and self-

paced learning has had a positive impact on student success and it 

will remain top of mind over the next year. 

 

TREND #4

  Both hybrid 
& digital teaching      
         & learning are
      here to stay.

The LMS: 
An Epicenter for 
Education
Learning management systems 
continue to be used for many core 
classroom activities, according to 
administrators and teachers:  
2021 vs 2022

Homework/Assignments  

                                                               74% 
                                                    68%
Communication

                                                 66%
                                                        70%
Organizing coursework 

                                                      69% 
                                                      69%
Assessments/Tests/Quizzes

                                                      69% 
                                                        70%
Conducting classes 

                                       58% 
                          50%
Sharing of materials

                                             63% 
                                                      69%
Feedback on assignments 

                                                65%
                                            62%
Course access through mobile apps

                        48% 
                      45%
Collaboration

                          50% 
                                       58%
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Our Perspective
With the return to in-person learning, 
the continued use of technology in 
the classroom supports innovative 
pedagogical strategies that prepare 
students for 21st-century skills. 

K-12 education has evolved and given way to a more 

thoughtful approach to intentionally designed digital 

learning. This paradigm shift has reinforced the idea 

that technology can and should serve as the foundation 

for schools and districts to scale upon, as it provides 

equitable access to quality teaching and learning. 

But true equity is achieved when students can learn 

at their own pace and educators have instructional 

methods to support personalized learning. To achieve 

this, educators must have access to tools to provide a 

consistent, familiar “digital classroom” that is accessible 

whenever, wherever students are ready to learn.

The truth is, equity looks different for everyone. But 

when all students have access to the same technology, 

success becomes easier to visualize and achieve—

whatever that may mean for each student. 

Technology supports the continuation of teaching 

and learning amid more common disruptions such as 

absences, sick days, unexpected school closures, and 

vacations, allowing students to take greater ownership 

of their learning regardless of the circumstance.

Considerations

An LMS is essential for self-paced 

learning. An LMS can be set up for 

both synchronous and asynchronous 

learning, and the use of both methods 

keeps the learning flowing, allowing 

students to exchange feedback with 

peers on assignments and participate 

in virtual discussions at their own pace.

Communication and collaboration 

are paramount. The continued use 

of technology means students stay 

engaged, parents stay informed, and 

learning can continue amid disruption.

Build upon your education 

technology ecosystem. Educators 

need intuitive and easy-to-use tools 

and systems that help them stay 

organized, streamline administrative 

tasks, simplify teaching activities, 

personalize learning, and target 

instruction while staying in 

communication with all of the people 

who impact their students.

TREND #4

   Technology 
in the classroom                  
supports innovative        
        pedagogical           
     strategies.
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 11%
increase

While the pandemic starkly exposed many of the 
inequities in K-12 education, it also forced us to 
address such inequities. Funding from the CARES 
and CRRSA COVID-relief packages provided the 
funds needed to adopt technology that supports 
equitable learning experiences for all students.

For the second year in a row, respondents reported that hardware 

acquisition received the most funding to facilitate digital learning, 

and is expected to remain a top priority for future funding. 

Funding for essential technologies, 

such as web-enabled devices

  2021                                                 52% 
  2022                                                        63%

Despite such funding, 20% of administrators and 31% of teachers 

still report that insufficient equipment or lack of access to devices is 

a top challenge or concern with technology solutions. However, the 

percentage of respondents reporting this concern decreased from 

39% in 2021. This is a giant leap forward, seeing as many schools 

and districts reported that many of their students entered the 

pandemic (2020) without access to broadband and devices, which 

meant that a majority of learning took place with packets and little to 

no instruction. Though there is surely still work to be done to ensure 

equitable access across the board, it’s clear that stimulus funds 

played a role in moving students with limited access forward.

While the majority of parents in 2021 expressed that their children 

received support from their district in the form of tools/devices (56%), 

the number dropped to 44% in 2022. This change could be related 

to the return to in-person learning, and overall, 76% of parents are 

satisfied with access to technical equipment and support.

TREND #5

  We’ve made 
strides in achieving           
   equity, but there’s      
      still work to do.

Across the
Economic Divide 

83% 
of high-income households 
reported satisfaction with 
access to technical equipment 
and support

67%
of low-income households 
reported satisfaction with 
access to technical equipment 
and support
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Our Perspective
Access to reliable broadband and web-
enabled devices is an essential first step 
to ensuring every student has equitable 
access to a high-quality education.

But achieving true equity requires access to engaging 

content and a viable curriculum wherever students are 

learning. To support educators in providing a learning 

experience that can reach every learner, we’ve partnered 

with states across the country to ensure every district has 

access to a consistent, cost-effective, and collaborative 

learning management system that can be customized to 

meet the unique needs of their students.

Access to digital learning tools will remain foundational to 

K-12 education and an essential element of instructional 

continuity plans moving forward. Investing resources in 

a comprehensive platform rather than several different 

learning applications enables teachers to curate all learning 

resources in one centralized location, allows districts to put 

guardrails in place to ensure consistency at every level, and 

creates a one-stop shop for learning, where students can 

expect a familiar starting point every day.

Considerations

Once every student has access to 

broadband and devices, take the 

next step with the following tools 

to ensure equitable teaching and 

learning for the long haul:

n Ensure that every student has 

access to a learning management 

system that includes the ability to 

provide equitable access to quality 

content and instruction, delivering 

the flexibility to allow students to 

progress via time or mastery, and 

integrate with student information 

systems and other learning tools.

n  Ensure that every educator 

has access to a professional 

development solution that allows 

educators to enroll in courses, 

collaborate with other educators, 

receive peer and coaching 

feedback, demonstrate mastery of 

learning, and maintain a portfolio 

of achievements. Teachers need 

to be properly supported as 

professionals if we want to retain 

high-quality educators and ensure 

student success.

TREND #5

   Access to 
digital learning        
       tools is          
 essential.               
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Technology’s most important benefit continue to 
be its ability to provide a familiar and consistent 
foundation for all teaching and learning, 
allowing schools and districts to build upon the 
investments made during the initial transition to 
remote learning.

88% of respondents agree that the availability of technology has an 

impact on student success, while 86% believe the use of educational 

technology resources overall impacts success. The success mentioned 

here is two-fold: technology provides a familiar starting point to learning 

each day, ensuring students stay engaged and parents stay informed; 

however, its use also promotes a stronger sense of digital literacy that 

promotes college and career readiness.

Across the board, technology usage has increased significantly since 

the beginning of the pandemic—even after students and teachers 

returned to the classroom. Video communications continue to be 

the most widely adopted technology solution, followed by learning 

management systems (LMS).

Last year, parents generally proved to be more open to digital tools 

because they provided a clearer view of their child(ren)’s learning 

and allowed them to stay more connected with teachers than ever 

before. Parents echoed this in 2022, expressing that technology usage 

is important to all aspects of the learning experience, from student 

communication (80%) to feedback on assignments (74%) to student 

collaboration (67%).

Now that it’s easier to connect beyond the classroom, there’s no going 

back. But the adoption of tech comes with challenges and concerns 

from administrators and teachers, including balancing screen time (63% 

and 41%, respectively), followed by technology overuse (51%, 46%) and 

distractions (38%, 50%). 

However, according to our respondents, students have continued 

to improve in navigating technology solutions as it has become 

common practice.

TREND #6

Technology 
      is no longer a            
   “nice-to-have.” 
 It’s essential to           
      K-12 pedagogy. 

The Pillars of 
Today’s K-12 Education 
Technology Ecosystem

82% of admins 
and 75% of 
teachers 
report the 
use of video 
communication 
systems (down 
slightly from 
88% in 2021).

78% of admins 
and 65% 
of teachers 
report using 
a learning 
management 
system, up 
significantly 
from 2021 
(60%). 

69% of admins 
and 53% 
of teachers 
report using 
an assessment 
management 
system, 
compared 
to only 41% 
of educators 
reporting the 
same in 2021.
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Our Perspective
The challenges of the last few years have 
reduced instructional time, disrupted 
many students’ academic progress, and 
left teachers with few resources to identify 
individual learning needs and drive 
personalized learning plans. Technology 
will be instrumental in reaching every 
learner where they are and getting them 
where they need to be.

The core elements of the classroom experience continue to 

be most important to student success, including instruction 

from quality teachers, student engagement, and peer 

connections. Therefore, technology’s sole purpose should 

be to supplement the classroom and social experience for 

all, bringing students, teachers, and families together.

Schools and districts may offer hybrid or flex models, digital 

learning days, or fully remote options to students moving 

forward, leveraging the tools and content that was built 

over the past year.

But even with this ongoing emphasis on digital literacy, it’s 

important for educators and parents to be mindful of student 

screen-time and the possible distractions that technology 

can have in the classroom if not used effectively.

Considerations

Use technology to facilitate and 
strengthen meaningful relationships. 
Beyond day-to-day communication, 
building meaningful connections with 
students and families improves morale 
and provides a solid foundation for 
learning outside of the classroom. 
Knowing that learning doesn’t 
stop when the school day ends, it’s 
important to ensure students receive 
the continual support they need to 

succeed.

Empower families with information. 

It can be challenging for a students’ 

support system to keep up with their 

learning by simply looking over their 

shoulder at their coursework. Instead, 

invite guardians to have a seat at the 

table by allowing them to monitor 

their student’s learning from afar 

using mobile applications and course 

notifications. 

Establish clear communication 

guidelines. Students want to know what 

they need to do, when it’s due, and how 

they can get help when they need it. 

An LMS keeps all of this information in 

one place and provides simple tools to 

keep families, teachers, and students 

connected when questions arise.

TREND #6

     Technology will 
be instrumental 
           in reaching 
          every learner.
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    The lasting impact 
of COVID-19 on 
 teaching & learning                   
      & what  it means 
   for the future.

COVID-related challenges have continued to impact all aspects 
of teaching and learning over the course of the last year. In 
some ways, the unique circumstances that came as a result of 
quarantining, health complications, inconsistent school closures, 
ever-changing policies, and increased anxiety among students 
lead to even more disruption to learning.
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In fact, even with the return to the classroom, the majority 

of parents (84%), admins (89%), and teachers (91%) 

all report at least moderate impacts to the learning 

experience, in line with the findings in 2021 during school 

closures (parents 88% and educators 92%). 

The continued disruptions to learning have widened the 

achievement gap for many. A small share of parents (27%) 

believe their children have fallen behind significantly or 

majorly, whereas admins and teachers are significantly 

more likely to believe so (51% and 62%, respectively).

Addressing the Social-
Emotional Aftermath
The social aspect of school temporarily diminished, 

making it more difficult to build meaningful connections. 

Parents (56%) rank the top negative impact of remote and/

or hybrid learning as students’ engagement and connection 

with peers, but this concern is still significantly higher 

among admin (73%) and teachers (78%).

Teachers have been asked to do more with less. The 

negative impact of COVID-19 for teachers has been 

significant; the greatest impact has been on stress (74%) 

and burnout (68%). A new survey from the National 

Education Association revealed that more than half 

(55%) of teachers say they are more likely to leave 

or retire from education sooner than planned due to 

burnout caused by the pandemic. 

l Parents
l Admins 
l Teachers

56% 73% 78%

51% 77% 85%

49% 70% 79%

47% 71% 73%

46% 74% 73%

Connection with peers 

Social skills 

Concentration 

Motivation

Stress levels 

The Impact 
on Students 

78% 71%

74% 65%

55%71%

47%65%

46%53%

Stress

The Impact 
on Educators

Burnout

General well-being

Job satisfaction

Retention

Amplifying 
Educators’ Voices
The continued impact of COVID-19 on teaching 

and learning, in educators’ own words:

The very nature of education has been 
disrupted and the education process is still 
trying to adapt to unknowns.

While we had a robust virtual learning 
program during the pandemic and fairly 
strong attendance, our students have 
regressed significantly, especially in social/
emotional skills.

Class disruptions are affecting teachers 
who are working tirelessly to maintain 
expectations and teach grade level 
standards, and teachers are struggling with 
a wide range of learners in the classroom.

It has been a tough two years on student 
stress levels, and that has impacted 
achievement.

We have seen a widening of the 
achievement gap, but students adapted 
better than expected.
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A New Era for K-12 Education
The K-12 community has undoubtedly faced 
immense challenges over the span of multiple 
school years. However, educators and students 
have continued moving forward—finding new 
ways to connect, adapting to change, and 
evolving their practices. As school districts 
plan for next school year and beyond, we 
hope district leaders, school administrators, 
and teachers will keep these leading trends 
in mind as they reflect on how best to engage 
students, support their teachers, and build an 
equitable foundation for everyone to learn.

If you’d like to receive research 
updates or have any questions about 
this report, please contact us at  
studentsuccess@instructure.com.

   Keep 
moving                               
    forward.
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Research 
Methodology 
We developed the State of Teaching and Learning in K-12 Education survey 

in coordination with Hanover Research. The survey was designed to 

understand what parents and educators of K-12 students consider the key 

metrics of student success, the impact of  technology solutions on student 

learning, and how teachers and parents measure the impact of COVID-19 

on teaching and learning practices as well as student well-being.

The survey was fielded in March 2022 and was cleaned and analyzed by 

Hanover Research. After fielding and data cleaning, the study consisted of 

1,379 qualified, completed responses from 498 parents, 533 teachers, and 

378 school or district-level administrators. The data cut into crosstabs by 

role, region, and district urbanicity. We performed statistical significance 

testing across segments with a 95% confidence level using a Z-Test with 

p = less than 0.05 and a margin of error +/- 1% for the overall sample size. 

For any questions regarding the underlying methodology or data, please 

contact us at studentsuccess@instructure.com.

JOB ROLE*

Academic staff (e.g., teacher, lead teacher) 51%

Superintendent/Assistant Superintendents 12%

Principal/Vice principal 10%

Academic officer/Chief academic officer (District-level) 10%

State Education administrator/Chief 3%

Academic officer/Chief Academic Officer (State-level) <1%

Physical education teacher 1%

Accountant <1%

Health staff (e.g., nurse) <1%

Librarian <1%

Bus driver <1%

Other 11%

Appendix AGE

18 to 24 4%

25 to 34 19%

35 to 44 33%

45 to 54 28%

55 to 64 13%

65+ 4%

EMPLOYMENT STATUS

Employed full-time 82%

Employed part-time 8%

A stay-at-home parent or caregiver 2%

Self-employed 1%

Unemployed 2%

Unable to work 4%

Student 1%

Retired 1%

Other 0%

REGION

Northeast 20%

Midwest 24%

South 38%

West 18%

URBANICITY

Urban 26%

Suburban 46%

Rural 27%

GENDER

Male 31%

Female 69%

Other <1%

Prefer not to respond 1%

TYPES OF SCHOOLING 
PROVIDED IN PAST HEAR

Fully remote/
Online learning 34%

In-person/
Classroom 
learning

85%

Hybrid learning 
(combination of 
remote & in-class)

55%

*denotes educator only characteristics

Research 
Demographics
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Powering the 
World’s Smartest 
Classrooms. 
Instructure is an education technology company dedicated to helping 

everyone learn together. We amplify the power of teaching and elevate 

the learning process, leading to improved student outcomes. Today, 

Instructure supports more than 30 million educators and learners at 

more than 6,000 organizations around the world.

Learn more at https://www.instructure.com/k-12.

https://www.instructure.com/k-12

