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Canvas Credentials helps 
spotlight learning achievement 
in higher education
Empower students to own their educational journey through 
digital badging and stackable, shareable pathways.

Career preparedness you can measure 
A degree doesn’t always reveal a candidate’s full suite of competencies. 
Across the globe, institutions often struggle to convince employers and 
industry of the value of graduates’ skills and knowledge. 

The problem for graduates:
• 

and knowledge
• Grades can be subjective
• Transcripts don’t give the complete picture of the learning journey, and
• 

accomplishments.

Digital Credentials are advancing skills-based education and hiring.

Canvas Credentials allow graduates to showcase, validate, track, and 
share their qualifications, soft skills, competencies, knowledge, and even 
extra-curricular activities. This functionality  enables universities to: 
• 
• Better engage and motivate students in their studies
• Reduce drop-out rates by helping students stay the course
• Manage, track, analyse, and report growth in real-time
• Improve employability outcomes, and
• Encourage self-directed and lifelong learning.

purview of this technology. Digital credentials:
• 
• 
• Help nurture greater collegiality, and
• 

What’s inside a Canvas Credential?
Institutions can embed specific metadata into a visual token – a digital 
image - representing a Canvas Credential. Such metadata includes:

• Badge name and description
• Criteria to earn that badge and how it relates to a professional  

learning pathway or more extensive skillsets
• Badge issuer
• Evidence
• Recipient’s name
• Date issued
• Standards
• Tags or keywords to highlight the type of achievement, actual     

competency, or badge topic
• Verification, and
• Expiration date (if relevant).

An expiration date is ideal for particular credentials, such as first aid 
training, that need refreshing.
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Increasing your institution’s digital footprint

Customisable digital badges
• Universities can easily format Canvas Credentials to create a fully    

branded end-to-end experience.

Sharable & recognisable
• Motivate with achievements that are easy for learners to recognise      

and share.
• As of 2020, more than 20 credentialling platforms have officially adopted 

the Open Badges standard through IMS Global certification. By March 
2021, more than 43 million Open Badges had been issued.

Increased social media presence
• About 2.5 million social media impressions are generated for every 

10,000 Open Badges that IBM’s Big Data University issues, equating to 
thousands of dollars of viral social media marketing every year.

Maintain contact with alumni, and former staff
• Users must assign a forwarding email to their digital backpacks so they 

can access their digital credentials, allowing institutions to retain an 
updated contact list.

How to plug Canvas Credentials into your LMS

Your university can start setting up and awarding digital badges to 
students and staff through a simple plug-in to your Canvas LMS - just 
one part of the Instructure Learning Platform. It’s designed as a build-as-
you-go model, so adds to your institution’s tech stack. As well, Canvas 
guarantees a 99.99% uptime, ensuring instant connection between 
students anywhere and anytime.

Canvas Credentials (formerly BADGR Pro) is used by: 

Canvas is one of the top three credentialing platforms used in                 
Australasian universities. Institutions use it to:
• Engage and motivate all types of learners
• Make learner progression more explicit
• Personalise their learners’ journeys
• Elevate the learning experience
• Cater for face-to-face, blended, flipped, self-paced and wholly                

online learning
• Boost educational mobility and employment outcomes.

https://www.instructure.com/en-au/higher-education/products/canvas/canvas-credentials-digital-badges


www.instructure.com/en-au/higher-education/products/canvas/canvas-credentials-digital-badges

Mapping the way to engagement and success

Lecturers can curate a sequence of Canvas Credentials along a visual 
pathway showcasing students’ skill progress and how to attain meaningful 
learning outcomes. It’s a flexible approach because Canvas recognises 
that many different assignments could align - and therefore tick off - one 
learning outcome.

Making sense of the data

Organisational users also tap into the intuitive digital dashboard for 
powerful analytics. A key aspect is that digital badges also gamify learning. 
Whether your staff opt for leaderboards or not, they can access the Canvas 
LMS dashboard to:
• Track each student’s progress towards a goal
• Get a bird’s eye view of how a student cohort is faring, and
• Check students’ progress and contact them through Canvas, if required.

Once students have achieved their qualifications, institutions can present 
different pathways for their consideration. 

These options help promote a culture of lifelong learning and deeper 
connections with your institution. 

Bringing Canvas 
Credentials to life
Here’s the process for creating Open Badges with Canvas Credentials: 
(design note: please add screenshots for each step of the process)

Step 1: Establish your Canvas Credential strategy
Academics and administration decide how to structure digital credentials 
for their organisations. This credentialling strategy sets up roles and 
permissions to standardise how and to whom Canvas Credentials will be 
issued. The institution also determines what each credential represents, its 
value to the recipient and, more broadly, to the workplace.

Step 2: Set up course
The Canvas Credentials LTI can be installed at the account, sub-account, 
and course levels.
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Step 3: Align Canvas Credential 
Once course activity has been set up, Canvas Credentials offers 
organisations the flexibility to align how they issue badges for different 
activities. Canvas Credentials issuers can align these digital badges to 
scoring points, assignments, course completion, etc. 

Step 4: Automatically or manually award on completion
Learners will automatically receive a Canvas Credential once they’ve 
met all the criteria. That badge will automatically be added to their 
‘digital backpack’. 

If the Canvas Credential has been sent to a student in error, your institution 
can revoke the badge.

Step 5: Add to digital backpack
Issuers can also award badges by creating claim and QR codes or award 
these badges manually. Students then scan the QR code to add the Canvas 
Credential to their ‘digital backpack.’

It’s up to learners how to attain and maintain the credentials they store in 
their digital backpacks as they continue their educational and workplace 
journey. They can do that beyond enrolment at your institution by providing 
an alternative email address.

Step 6: Share
Students can also share their Canvas Credentials with whom they choose 
via a direct link, Canvas Portfolio, or social media.

From your institution’s administrator dashboard, you can monitor which 
issuers are awarding badges, and how and where they’e been shared.

Could your institution benefit from including Canvas Credentials in your 
LMS? Learn more about this LTI or request a demo from Canvas, the 
world’s leading management system for online teaching and learning.
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