
 X Servers (more students online = more 
servers = more money)

 X Additional software

 X Hardware upkeep

 X Security

 X Bandwidth

 X Poor adoption that leads to 
sustainability concerns

Not to Mention:
 X Development costs

 X Customizations

 X Configurations

 X Consultant implementations

(Run your costs through the AWS TCO 
calculator and see where you land.)

 X Adoption and maintenance 

 X Integration and upgrades

 X Learning how to learn and how to teach

 X Breaches

 X Hacks

 X Shutdowns

 X Data loss

 X Slow page-loads

 X Website outages

 X Complex on-premise updates

 X Downtime to upgrade can take  
days or even weeks

 X Tiered membership costs

 X The higher the membership fee, the 
more you can influence the product

 X Support guides behind a paywall

 ✓ A multi-tenant system

 ✓ Amazon Web Services, the most 
secure cloud-hosting service available

 ✓ Seamless hosting, security, backups, 
and updates

 ✓ Open APIs, resource guides, and 
unmatched IT support from day one

Not to Mention:
 ✓ Intuitive, clean user interface, easy 

navigation, & integrated video tools

 ✓ Scalability for tens of millions of users 
with no up-front hardware investment

 ✓ A student LMS app with an average 
4.7 stars from 1.3 million ratings

 ✓ Simplicity and support for those new 
or accustomed to online teaching 
and learning

 ✓ Engaging course design, integrating 
a robust ed-tech network of their 
everyday tools

 ✓ Convenient support guides and best 
practices from super-users

 ✓ A dedicated, accessible security team 
from the very beginning

 ✓ Annual third-party security audits

 ✓ Built-in disaster recovery and  
data backups

 ✓ Guaranteed 99.9% uptime with world-
class support at every turn

 ✓ Easy integration with 400+ education 
technology partners

 ✓ Over 4,000 global implementations

 ✓ 1.5+ million Canvas Community users 
worldwide sharing ideas and insights 
(and 520+ Canvas features just from 
their suggestions)

 ✓ Thousands of Q&As to browse

The Cheap LMS 
Isn’t Cheap
A look at potential hidden costs

There are several key considerations for choosing an LMS that will help 
your institution meet today’s higher education technology challenges.

Plus, the 2019 Campus Computing CIO Survey 
discovered these top IT priorities:

Going with a less costly LMS now can create more 
expensive, cumbersome problems later. Forward-thinking 
institutions should seek sustainable, scalable architecture 

that provides a seamless, quality experience.

At a minimum, expect an LMS to provide:
 ✓ Easy customization, innovation, and expansion

 ✓ A chance to design the learning experience you want to deliver

 ✓ All-inclusive cost structure

 ✓ Integration with all your learning tools via open APIs and  
compliance with the latest LTI standards

 ✓ Top-tier support at your fingertips every step of the way

Then evaluate the following aspects of an LMS to determine 
if it’s an organizational risk or a scalable investment.

Dated, disparate systems

Disjointed student 
experience

Managing change

Distracted with:

Concerns:

Downtime:

At a cost:

Unforeseen costs 
that can add up:

One clear-cut cost 
that covers it all:

Increase efficacy with:

Covered:

Uptime:

Built in:

Sustaining operations

Blended, online, and 
mobile learning

A modern, personalized and 
integrated student experience

A technology-friendly, 
data-friendly culture

A scalable, secure, 
open infrastructure

83%
IT data security

73%
Leveraging IT to support 
student success

Staff

Security

Dependability

Community

Technology

You have a true 
partner in Canvas.
Canvas LMS offers the best of all worlds.  
You get the innovation of open source backed 
by reliability, scalability, and support—from 
migration to implementation. Join the millions 
of people using Canvas for a simpler, more 
connected learning experience.

Learn more about Canvas  
or request a demo.

We decided to go to a cloud-based 
LMS, and Amazon Web Services is 
a big deal. Previously when we had 
problems, our downtimes extended 
into hours, even a whole day. 
Response time went out the window. 
That doesn’t happen with Canvas.

—  Jeff Meier, Center for Teaching 
and Learning, UNC Charlotte

https://community.canvaslms.com/
https://www.campuscomputing.net/content/2019/10/15/the-2019-campus-computing-survey
https://www.instructure.com/higher-education
https://www.instructure.com/request-demo
https://www.instructure.com/canvas/resources/case-studies
https://www.instructure.com/canvas/resources/case-studies

