
OUTCOME:

Impact allows organizations to better understand the 

usage and adoption of tools to include in budgeting 

conversations. Events can be included to measure the 

efficacy of training and support initiatives to ensure 

schools are getting the most out of their investments.

OUTCOME:

Save time and resources by ensuring course objective 

drivers are implemented. Gather rich usage insights 

that can inform targeted on-screen messaging for 

courses that require a gap user behavior to be filled. 

Improve the quality of online courses and lower 

administrative costs.

OUTCOME:

Provide scalable, accessible support while gaining 

substantial time and resource savings for support 

services. The customizable, 24/7 system of support 

allows schools to easily connect users to help 

articles, tips, and explanations in context, as soon as 

questions arise, so they won’t be frustrated searching 

for the right support resources.

A game-changing 
support and 
communication 
solution  

Dynamic reporting that helps you 
make data-driven decisions.

Deliver the best teaching and 
learning experience and ensure 
key learning objectives are met and 
initiatives are on track.

The right support at the right 
time for the right user.

Gain Insight Into 
Technology Usage 

Increase Quality of 
Online Course Offerings 

Provide support 
features that foster a 
culture of self-help  

Learn more 
about Impact or 
request a demo 

Monitor the adoption of the 
tools you are investing in

Create detailed reports to understand how 
deeply students and teachers are engaging with 
edtech solutions like Canvas LMS and Mastery 
Connect, which features are being adopted, 
and whether tools are or aren’t being used 
effectively.

ROI Evaluation

Understand the effectiveness of key activities 
in your school/district, such as communicating 
via messaging, training staff, and rolling out 
support materials. By adding events to your 
Impact campaigns, you can gauge the ROI of 
these initiatives.

Create Course Consistency
Create consistency in student course experience 
by guiding educators to use course templates 
specific to their programs or subject matter. 
 
 
Help teachers adopt tools and develop best 
practices for technology use in their classrooms.

Reduce Overall Support Load
Users can find answers to common questions 
directly within the support dashboard, without 
having to immediately escalate their support need 
to your support team. 
 
 
Support escalation is tracked within Impact. 
 

Speed up the Resolution Process
Support tickets can be routed and escalated to 
the appropriate support desk to ensure quick 
resolution of support tickets.

The escalated form will always ‘know’ who 
the user is and where they were when they 
initiated the support request to speed up the 
troubleshooting process. 

Support requests can be dynamically routed 
based on role, sub-account, or time of day 
to integrate with your existing ticketing and 
support workflows. 
 

Escalated or not Session activity type

Escalated Article open & escalate (with without topic)

Just escalation

Search & escalate (no article)

Topic open & escalate

Total

Not escalated Article open, no escalation (with/without to...

Just search

Just topic selection

Search & article open (with/without topic)

Search & topic select 

Total

4.49%

9.55%

1.67%

4.47%

1.34%

79.82%

20.18%

9.29%

14.35%

18.70%

36.14%

0K  1K  2K  3K  4K

Distinct count of Unique user-session

Drive District or School Initiatives 
with Customized Messaging
Create Impact campaigns to communicate with 
your users and guide them through any task.  
 
 

See how many people have interacted with the 
messages during the duration of the campaign,  
see their comments and number of views.

Engage Students to Ensure Success
Send prompts directly within a product to ensure 
students are engaged, on track, and are doing the 
necessary work to be successful. 
 
 
Clear and easy to understand graphs (with 
the ability to zoom in on every data point) help 
pinpoint where and when you need to promote 
functionality or reinforce key capabilities.

Streamline the Support Process
With a click of a button, students and teachers have 
direct access to their personal Support Center. 
Here, users can find relevant context-sensitive help 
about the specific part of the solution in which they 
are currently working. 
 
 
Impact provides users with 24/7 contextual and 
role sensitive self-support directly within edtech 
solutions like Canvas LMS and Mastery Connect. 
The knowledge base includes all of the help items 
from the Instructure community, or it can be fully 
customized with institutional-specific or 3rd party 
tool resources.

FIND OUT MORE

All Canvas native tools can be monitored using 
Impact. LTI and proprietary tools can also be 
monitored if there is an integration in place. 

With insight into specific data points, 
administrators can more easily measure the 
effectiveness of interventions and ultimately, 
improve support for their users.

Scale and 
Differentiate 
Support
Push technology all-star 
teachers to new levels 
of adoption while still 
supporting new users. At 
the same time. And without 
email blasts or hours of PD.

https://www.instructure.com/product/k-12/impact

