
OUTCOME:

Impact allows institutions to better understand the 

usage of tools to include in budget conversations. 

Institutional events can be included to measure the 

efficacy of training or teaching and learning sessions 

upon tool usage and adoption.

OUTCOME:

Save time and energy to ensure course learning 

objective drivers are implemented. Gather rich LMS 

usage insights to inform targeted onscreen messaging 

to students or instructors for courses that require a gap 

in user behavior to be filled. Improve quality of online 

courses and lower overhead administrative costs.

OUTCOME:

Automate entry level support while gaining 

substantial cost savings for an institution’s support 

services. Increased use of LMS features, higher 

quality data filled escalations with direct correlation 

to lowering resolution times.

A game 
changing 
cost-efficient 
investment  

Dynamic reporting helps you make 
data-driven decisions. 

Deliver the best teaching and learning 
experience with targeted messages to 
ensure key learning objectives are met.

Foster a culture of self-help. 

Gain Insight into Technology 
Usage with Impact 

Increase Quality of 
Online Course Offerings 

Provide on-screen 
“Tier Zero” support 
directly within Canvas 

Learn more 
about Impact or 
request a demo 

Monitor edtech investment 
usage across campus

Create detailed reports to understand how deeply 
teachers and instructors are engaging with edtech 
tools. Use this information to inform your overall 
edtech ecosystem strategy. 

ROI Evaluation

Understand the value of activities such as training, 
workshops and messaging to promote adoption of 
initiatives. Add events to your campaigns to gauge 
the ROI of your initiatives.

Create Course Consistency
Students are expecting a seamless experience 
online. With Impact, identify courses where rubrics 
or key objectives are missing to ensure a first-in-
class student experience. 
 
 
Guide instructors through edtech tool adoption 
and create consistent digital learning environments 
that support every learner. 

Reduce Overall Support Load
Users can find answers to common questions 
directly from within the support dashboard without 
the need to escalate tickets to your support team. 
 
 
Support escalation is tracked within Impact. 
 

Speed up the Resolution Process
Support tickets can be routed and escalated to 
the appropriate support desk to ensure quick 
resolution of support tickets.

The escalated form will always ‘know’ who 
the user is and where they were when they 
initiated the support request to speed up the 
troubleshooting process.   
 
Support requests can be dynamically routed 
based on role, sub-account, or time of day 
to integrate with your existing ticketing and 
support workflows.
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Drive Institutional Objectives  
with Messages
Send targeted messages within Canvas LMS to 
drive consistent usage of these key tools targeted 
to exactly the users that haven’t been using them.  
 
 

See how many people have interacted with the 
messages during the duration of the campaign,  
see their comments and number of views.

Engage Students to Ensure Success
Send prompts directly within Canvas LMS to 
ensure students are engaged, on track, and 
ultimately successful. 
 
 
Clear and easy to understand graphs help to 
pinpoint granular data on edtech usage. 

Streamline the Support Process
Support tickets can be routed and escalated to the 
appropriate support desk to ensure quick resolution. 

 
Easily customize your institution’s escalation paths 
using the built-in form builder. 

FIND OUT MORE

Canvas native tools can be 100% monitored 
using Impact – by placing a data monitor with the 
majority already coming out of the box – LTI and 
proprietary tools can also be monitored with an 
integration.  

At the beginning of the pandemic,  
Impact reported a 49% increase in usage 
by placing messaging for users  
to engage with institutional content.

90% 
of institutions have 
been able to easily 
reach 

90% 
adoption rate with 
the use of Impact

https://www.instructure.com/en-au/product/higher-education/impact

