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The 2022 
Higher 
Education 
Landscape in 
Louisiana



The learning landscape has evolved in significant ways in 
recent years, and today, it’s more important than ever to 
listen to what students have to say when it comes to the 
things that fuel their success.

And it turns out students in Louisiana know what it takes to engage 
and succeed, and they are clear about the support mechanisms that 
can help them do so as we continue to emerge from the impact of the 
COVID-19 pandemic.

Our annual global study State of Student Success and Engagement 
in Higher Education is becoming a mainstay of the higher education 
landscape. Working with Hanover Research, we field surveys across the 
globe, asking students, administrators, and faculty from 2-year, 4-year, 
public and private higher education institutions to define measurements 
of student success and identify factors for engagement.

These insights matter most when considered and applied at a local 
level. That’s why this most recent survey, conducted in April 2022, 
focuses on 100 voices – all students currently attending public or 
private universities throughout Louisiana.

In Louisiana and beyond, this generation’s most prominent education 
question will focus on the value of a college degree. With employers 
“dropping the requirement for a bachelor’s degree in many middle- and 
some high-skill occupations,” Harvard Business Review is projecting 
that “an additional 1.4 million jobs could open to workers without college 
degrees over the next five years.”

In light of this significant development and more, our aim is to provide 
useful insights to help higher education institutions in Louisiana as they 
work to address current issues impacting students. Our research helps 
shine a light on several factors that are impacting students today, and 
may be useful as educators work to improve equity and access for 
nontraditional students, address the affordability of higher education and 
declining undergraduate enrollment, and manage the ongoing recovery 
from storms and flooding.

114 
students (attending 
college in Louisiana) 
responded to our 
survey about their 
experiences and 
expectations. 

Fielded by
Hanover Research
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The 
Strength 
of 100 
Voices

Our survey fielded insights from over “100 
Voices” representing a diverse range of 114 
higher education students across the state of 
Louisiana.* Focusing on key factors that define 
student engagement and success, we performed 
statistical significance testing across segments 
with 95% confidence. Here’s what you need to 
know about these 100 Voices from Louisiana:

*Please refer to page 43 for the complete 
demographic overview of the 114 respondents.



Their demographic composition was significantly 
different than U.S. respondents in the 2021 State of 
Higher Education global survey, where:

71% were under 25 years old
71% identified as female
51% have a household income under $75,000
22% were the first in their family to attend college or university

Institution

Degrees

Employment

Additional 
Insights

attend 
a 4-year 

institution 

attend 
a 2-year 

institution  

chose their institution 
because it was 

located close to home

are pursuing 
an associate’s 

degree  

are pursuing 
a bachelor’s 

degree  

are pursuing 
a master’s 

degree  

work full time 
while attending 

college

are not 
employed

are over 35 
years old

identified as 
female  

have dependents: 
children, parents, 
siblings, or others

have household 
income under 

$75,000

are the first in their 
family to attend 

college or a university  

52% 77% 52% 62% 31%

51% 28%

65% 30% 54%

31% 49% 18%
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Six Key 
Trends

Career readiness is 
priority #1 for students.

These Louisiana students 
are laser-focused on career 
readiness and having the 
skills to gain post-graduation 
employment. The 100 Voices 
respondents view career 
readiness (79%), skill competency 
(78%), educational goals (75%), 
recent graduate employment 
rates (75%), and relevant job 
placement (75%) as the top 
determinants of success. They 
also say that several of these 
factors are also some of the 
biggest struggles with student 
success within their institutions.

Student preference for 
in-class, online, or hybrid 
learning continues to 
evolve.

The ability to take online classes 
in a remote or hybrid learning 
environment is becoming 
a deciding factor on what 
institutions students choose. But 
their preferences for hybrid (43%) 
and in-person (37%) classes, 
and fully online remote learning 
(20%) don’t always align with 
the learning environments being 
offered at their institution.

Students want their 
institutions to focus on 
their holistic development.

Students want an enhanced 
learning experience that includes 
personalized instruction and 
the effective delivery of online 
learning from faculty. In fact, 94% 
of the 100 Voices respondents say 
that holistic development such as 
self-discipline, communication, 
knowledge, and personal 
reflection are important to student 
success and 53% say this will 
become more important over the 
next twelve months.

100 Voices:
Louisiana



Students still feel the 
impact of Covid, but 
there’s reason for 
optimism.

73% of student respondents 
believe COVID-19 negatively 
impacted student engagement, 
66% believe it negatively affected 
academic progress and 63% 
said that it negatively impacted 
career readiness. The good news 
is that these impacts appear to 
be lessening when compared to 
our global 2021 State of Higher 
Education report which spanned 
18 countries and included input 
from 7,687 students, administrators 
and faculty. They also believe the 
impact will decline further over the 
next 12 months.

Access is the key to 
engagement and success.

Access to the internet and 
technological devices are two 
key socioeconomic factors that 
fuel student engagement and 
success, according to over 80% 
of the 100 Voices respondents. 
Students express a clear interest 
in mobile learning capabilities.

Yet not all students have access 
to the technology that would 
foster learning, due to limitations 
in access to devices with WiFi 
capabilities. While 69% of students 
overall feel engaged in the 
classroom, only 29% of students 
who were from self-identified 
lower economic classes said it was 
very easy to stay engaged. As is 
always the case, making education 
accessible is an important part of 
the effort to close the equity gap 
among students.

Students want connection.

Connection means different 
things to different students. 
Relevant top factors that students 
believe will increase engagement 
include hands-on instruction 
(46%), smaller class sizes (44%), 
a sense of community (37%), 
in-person instruction (34%), 
teamwork assignments (32%), 
strong friendships (30%), and 
personalized instruction (30%). 
Students crave connection as 
well as flexibility around learning 
modalities (As mentioned above).

9



Career
readiness is
priority #1. 

SIX KEY TRENDS



Students largely define success as achieving both 
academic and post-graduation employment goals. The 
100 Voices respondents view career readiness (79%), 
skill competency (78%), educational goals (75%), recent 
employment rates (75%), and relevant job placement 
(75%) as the top determinants of success. Additionally, 
they believe these primary measures of student success 
will not change in the next 12 months.

Expectation doesn’t always match reality, however, and the top measures 
identified also present the biggest struggles with student success within 
their institutions. Despite being a key metric of success, career readiness 
(29%), relevant job placement (28%), and skill competency (20%) are 
among the primary struggles of student success.

Meanwhile, while nearly half (49%) of 
students’ institutions offer academic 
support, such as tutoring or mentorship, 
only one-third of students say their 
institution offers career development 
services that would aid them in their key 
barriers to success.

49% 
of students’ 
institutions 
offer academic 
support.

Work/career 
readiness

Skill 
competency

Employment of 
recent grads, Student 
educational goals and 
Jobs in field of study

Defining 
student success

75%

78%

79%
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When you graduate college, 
you should be able to step into 
a job prepared. Employers don’t 
want to have to train new hires 
over long periods of time. 
Louisiana higher education student 
and 100 Voices respondent

Success is more than 
grades or marks
An overwhelming majority (75%) of the 100 Voices from Louisiana 
say that student success is about much more than grades or marks. 
Students also define success by the achievement of their personal goals. 
Responding to an open-ended question, students listed several things 
they consider when measuring success. This includes key factors such as 
grades, happiness, learning, positive mental health, attaining knowledge, 
attendance, and engagement.

They also believe it is important to learn work readiness in school so 
that they can transition into their career quickly and smoothly: “When 
you graduate college, you should be able to step into a job prepared. 
Employers don’t want to have to train new hires over long periods of 
time,” said one respondent.

SIX KEY TRENDS

100 Voices:
Louisiana



Feeling confident and ready to 
take on the job in the field you’ve 
chosen is incredibly important. 
Louisiana higher education student 
and 100 Voices respondent

Our perspective
Based on events over the past few years, students are 
viewing the world with caution and are laser-focused 
on post-graduation employment. Interestingly, they 
also perceive that career readiness, skill competency, 
educational goals, and relevant job placement pose the 
biggest struggles for their institutions. Empowering 
students to prepare for their post-education career 
journeys and providing necessary skills and job placement 
strategies can go a long way in helping students to 
achieve their goals.

That said, students value tactical approaches and practical guidance to 
help them prepare for their careers. A career development strategy that 
strengthens workforce counseling, job placement support, internships, 
and externships can complement existing academic support services, 
while bringing opportunities for institutions to strengthen community 
relationships with employers in their area.

Helping students to navigate their personal and academic journeys 
in a way that makes them feel in control of their career readiness and 
helping them to realize the value of their investment in education could 
also be powerful. 
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Student 
preference 
for in-class, 
online, or 
hybrid learning 
continues to 
evolve. 

SIX KEY TRENDS



Prior to the emergence of COVID-19, 54% of the 100 
Voices respondents attended classes on campus, 15% 
attended solely online, and 31% attended a mix of on-
campus and online courses.

Today, 64% of Louisiana students participate in blended/hybrid learning and 

14% participate in fully online learning, based on what their institution offers. 

At the same time, the ability to take online classes in a remote or hybrid 

learning environment is becoming a decision factor on what institutions 

students choose to attend, as are the available course offerings.

And the preference for in-class, online, or hybrid learning appears to 

be evolving. Currently, the preferred learning environment is roughly 

even between hybrid (43%) and in-person (37%) classes, with 20% of 

Louisianan students preferring fully online or remote learning.  

In comparing responses to these two questions side by side, it appears 

that students’ preferred learning environment does not match the 

learning environment currently being offered to them. More students 

want to attend classes fully in-person than can do so (37% vs. 22%); 

likewise, more students would like the opportunity to attend classes fully 

remotely than can do so (20% vs 14%).

It’s reasonable to expect that students’ needs will continue to evolve as 

the impact of the pandemic changes, and that hybrid learning will not 

include a single standard of learning. Institutions will need to be prepared 

to adapt over time.

Hybrid 

In-person

Online

64%

22%

14%

Current learning 
environment

Hybrid 

In-person

Online

54%

31%

15%

Preferred 
learning 
environment
Hybrid 

In-person

Online

43%

37%

20%

Pre-COVID 
class attendance

1515



Very difficult

Very easy

Somewhat easy

Somewhat difficult

Neutral

68%
of students 
indicated that 
technology helps 
make their life 
more organized.

Keeping students 
engaged in online 
learning presents 
challenges
While many students prefer a blended program of online and in-person classes, 
over a third have difficulty remaining focused during online classes.

Of those that find it difficult to stay engaged (36%), common issues include 
environmental distractions (63%), difficulty in communication (63%), and 
difficulty in participating in class discussions (63%).

Overall, two-thirds of the 100 Voices respondents (61%) have a positive 
perception of online learning, with only 24% perceiving online learning negatively.

Similarly, 68% of students indicated that technology helps make their life more 
organized and 64% of students believe increased use of technology in the 
classroom is a positive thing, even though 46% of them are concerned that 
they may be using electronics too much for themselves.

Difficulty 
staying 
engaged 
with online 
learning

Great faculty make sure 
lessons are engaging 
and work with students 
to ensure success. 
Louisiana higher education student 
and 100 Voices respondent

36%

21%

24%

19%

25%

11%

SIX KEY TRENDS

100 Voices:
Louisiana



How does technology 
factor into academic 
success & engagement?
Out of necessity, institutions have relied heavily on technology for remote learning to 
help students feel engaged during the COVID-19 pandemic.

At least half of institutions utilized video communication systems (64%), virtual 
learning environments (51%), and classroom management tools (50%) to keep 
students engaged. During the pandemic, learning management systems were 
commonly used to support engagement (40%).

Currently, learning management systems (LMS) are used in most courses (70%), 
both in-class and online (76%).

LMS platforms provide a broad range of uses across campus, with the 100 Voices 
respondents indicating they most frequently use their institutions’ LMS for homework/
assignments (73%), assessments, test and quizzes (73%), organizing homework (69%), 
communication (65%) and sharing materials (61%).

Today’s technology-oriented students are also very to extremely interested in 
using mobile apps in a variety of ways to enhance their learning experience. 
This includes:

Interestingly, two-year students (59%) are more likely to use mobile apps to 

access course materials than four-year students (35%).

Receiving communication from their teachers    54%
Accessing course materials                                                                                    51%
Receiving communications from their institution     48%
Attending lectures remotely      46%
Submitting homework        46%
Collaborating with classmates      38%
Competing tests, quizzes, and assessments     38%
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100 Voices:
Louisiana

Much of a student’s 
success is based on the 
quality of instruction. 
Most students will 
succeed if the teacher 
is able to effectively 
reach them. 
Louisiana higher education student 
and 100 Voices respondent

The faculty need to 
have several different 
methods of teaching 
the same thing. Not 
everyone learns the 
same way, so the 
different approaches 
in teaching material 
can really help some 
students come full circle 
to really grasp it. 
Louisiana higher education student 
and 100 Voices respondent

Top student 
success factors

Quality of 
faculty

Faculty’s ability 
to deliver online 
learning

Personalized 
instruction

88%

85%

85%

83%

84%

84%

83%

In-class 
instructional 
design

Hands-on 
instruction

Availability of 
technology

Use of technology 
resources

Quality of faculty 
is important
The quality of faculty (88%) and their ability to effectively 

deliver online learning (85%) and personalized instruction 

(85%) are the most impactful factors contributing to 

student success.

In-class instructional design (84%) and hands-on 

instruction (83%) are also among the top academic 

success factors, as are the availability (84%) and use 

(83%) of technology.

SIX KEY TRENDS



Our perspective
As educators were forced to adapt their courses to online 
and hybrid formats during the pandemic, the importance 
of developing technologically savvy pedagogy rose to 
the forefront. 

As we move forward, technology will continue to drive modern teaching 

and learning. Fortunately, there are numerous ways to help ensure 

faculty are prepared for technology-based teaching and meet the needs 

of the technology-oriented student.

n Develop best practices for online and hybrid learning that 

incorporate learnings from pandemic-response changes while 

taking a thoughtful, measured, and designed approach to optimize 

the student experience.

n Enhance professional development for educators. Help faculty 

become proficient in remote teaching and evolve from an 

emergency remote teaching mindset.

n Use a single-sign on mobile app to support on-the-go learning and 

streamline the student experience. (See responses above from the 

100 Voices for inspiration.)
n And, consistent with our perspective in our 2021 Global State of 

Higher Education Report:

l  Keep in mind that video and mobile optimization are key for 

inclusive, high-quality, differentiated, and modern course delivery.

l Get students’ feedback to best address their expectations on the 

use of technology in class.

l Gamify badges and certificates. Offer badges as rewards 

for achieving proficiencies to encourage continued student 

engagement.

l Use LMS capabilities to increase student engagement and deliver 

dynamic learning experiences.

Additionally, because Louisiana student preference is roughly even 

between hybrid (43%) and in-person (37%) classes, higher education 

institutions have a unique opportunity to personalize the online and 

hybrid learning experience.
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Students
want their
institutions to
focus on
their holistic
needs.

For some time, the definition of student 
success has consistently evolved toward 
a more holistic focus on the student.

SIX KEY TRENDS



Living in an 
area that makes 
it easier to get 
transportation 

to school.

The student experience is more in focus than 
ever. Technologically- and psychologically-savvy 
students want an enhanced level of service, 
personalized attention, and digital options. 

Administration and faculty increasingly are called to focus 
on students’ holistic needs. These include considering 
student’s backgrounds, perspectives, emotional wellbeing, 
mental health, and support networks. Accordingly, there is an 
increased need to focus on the impact those things have on 
student’s ability to engage and succeed, develop personally, 
and meet their career goals.

Students themselves are focused on their overall well-
being. In fact, 94% of the 100 Voices respondents say that 
holistic development such as self-discipline, communication, 
knowledge, and personal reflection are important to student 
success and 53% say this will become more important over 
the next twelve months.

Prioritizing well-being can be complicated when students are 
trying to juggle work, education, careers, dependents, and life 
at once. That’s exactly what the 100 Voices respondents are 
grappling with each day, and it impacts not only engagement 
and success but the very choice they make on which 
institution to attend. In fact, 54% of respondents chose their 
institution because it was located close to home.

Louisiana students provide a strong example of the ways that 
student populations are changing:

n	72% of students are employed in some capacity
n	52% were over 35 years old
n	77% identified as female
n	52% have dependents: children, parents, siblings, or others
n	31% are the first in their family to attend college or a 

university
n	62% have a household income under $75,000

Addressing the needs of a diversifying student body needs 
to take these factors into account, alongside the specific 
socioeconomic factors that impact engagement and success. 
That’s another area our research focused on.

Students at my school 
are able to enter into 
academic programs which 
feed into [their] natural 
needs. These programs 
help with anything a 
student struggles [with], 
such as tutoring, gpa, 
housing programs, or 
mental health care. 
Louisiana higher education student 
and 100 Voices respondent

Other socioeconomic 
factors affecting student 
success, according to one 
student and 100 Voices 
respondent:

Having the 
necessary 

technology to be 
able to keep up 

with school 
work.

Living in safe 
housing.
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Socioeconomic 
factors impact 
engagement and 
success
Mental health and access to technology resources are the 
largest socioeconomic factors impacting these student’s 
engagement and success.

Specifically, adequate sleep (91%), access to the internet 
(89%), psychological well being (88%), access to learning 
resources (84%), and access to technology devices (84%) are 
among the most impactful factors for student engagement.

Similarly, adequate sleep (89%) as well as access to technology 
devices (89%), mental health resources (85%), learning 
resources (85%), and the internet (85%) are among the most 
impactful socioeconomic factors for student success.

Faculty have to be prepared 
for each student to help 
them obtain the education 
they are in need of. 
Louisiana higher education student 
and 100 Voices respondent

Socioeconomic 
factors that drive 
student engagement

Access to learning resources

Psychological wellbeing

Access to the internet

Having enough time for sleep

91% 

 89% 

88%

84%
Access to technological devices

84%

89% 
Access to technological devices

Access to mental health resources

Access to learning resources

Having enough time for sleep

85%

85%

89%

Socioeconomic 
factors that drive 
student success

85%
Access to the internet

SIX KEY TRENDS

100 Voices:
Louisiana



Support for 
mental health
Mental health is a concern for Louisiana residents, and the 
stresses of day-to-day life are compounded by storm and 
flooding impacts (especially across low-lying areas across the 
state) and Covid-related challenges.  

Currently, fewer than half of students (41%) surveyed believe 
their institution does a good job at addressing mental health 
issues. Another 44% have no strong opinion.

Meanwhile support student and faculty mental health, Louisiana 
institutions are deploying a number of tools, including: 

n  Offering in-person or virtual counseling (45%)
n  Holding campus well-being events (43%)
n  Offering mentorship programs (35%)
n  Offering staff mental health training (25%)
n  Utilizing mental health apps (20%)

This varies somewhat from our 2021 State of Higher Education 
Global Report, where institutions deployed tools in the 
following numbers: 

n  Offering in-person or virtual counseling services (50%)
n	Holding campus well-being events (33%)
n  Offering student mentorship programs (32%)
n  Offering staff mental health training (25%)
n  Utilizing mental health apps (24%)   

Interestingly, while globally, more campuses offer in-person 
or virtual counseling than Louisiana institutions, Louisiana 
institutions are more likely to hold campus well-being events.

41% 
of students believe 
their institution does a 
good job at addressing 
mental health.

Fewer than

Mental health 
supports offered

Staff training

Mentorship programs

Campus wellbeing events

In-person/virtual counseling

45% 

 43% 

35%

25%
Mental health apps

20%
Other

2%
None of the above

12%
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62%
of respondents 
report a household 
income under 
$75,000.

Our perspective
Student’s ability to engage in their educational experience 
is impacted by their ability to access technology and 
learning resources.

With 62% of respondents in this research reporting a household income under 

$75,000, it’s important to consider that there may also be socioeconomic barriers 

present that impact access to mental health care. 

It’s worth noting the clear link between social and economic inequality and poor 

mental health. “There is a social gradient in mental health, and higher levels of 

income inequality are linked to higher prevalence of mental illness,” according to 

a recent Palgraves Communication article, which advocates for more “upstream 

approaches to population mental health [and an] “interdisciplinary research vision 

that supports greater understanding of the role of socioeconomic factors.”

Creating a culture of openness and platforms through which students can 

engage with mental health resources is something institutions can consider 

investing more in. Read more about that in our ebook, From Student-Focused 

to Student-Centric: Your Guide to Strengthening the Student Experience. 

With the whole student in mind, we continue to explore how technology can 
enhance individual student experiences and outcomes, while providing access 
to the connection, resources, and academic and personal support students 
need to succeed both inside and outside of the classroom.

This survey’s findings point to the need to meet students where they 

are. Institutions may consider working to create methodologies that help 

identify students with higher risks for failure, including those experiencing 

socioeconomic disparities, and providing additional support to those students.

SIX KEY TRENDS

100 Voices:
Louisiana
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Students are 
still feeling 
the impact 
of COVID-19, 
but there’s 
reason for 
optimism.

SIX KEY TRENDS



It comes as no surprise that the COVID-19 pandemic 
has negatively impacted the higher education 
experience for students. Specifically, three-quarters 
of students (73%) believe COVID-19 negatively 
impacted student engagement, while two-thirds 
believe COVID negatively affected academic 
progress (66%) and work readiness (63%).

Still, there’s reason for optimism. While two-thirds of students (69%) 
report that COVID-19 has had a moderate or major impact on their 
student experience, half (55%) expect COVID to have a minor or no 
impact in the next 12 months.

Additionally, when compared to responses from our 2021 State of 
Higher Education report, the impact no longer appears to be as 
acute. Eighty-eight percent of respondents from that survey said that 
COVID-19 negatively impacted student success, 76% said it impacted 
work/career readiness, and 75% said it impacted student progress. 

The 100 Voices respondents find the impact from the pandemic to 
be lessening: 63% indicate it impacted work/career readiness, and 

66% report it impacted student progress. 

Interestingly, half of the 100 Voices 
respondents agree that COVID-19 
increased their preference for online 
learning (54%) and gave them a more 
positive view of online learning (51%). 
That’s slightly higher than our 2021 State 
of Higher Education respondents, in which 
47% agreed that COVID-19 increased their 
preference for online learning and 48% said 
they developed a more positive view of 
online learning. 

With so much being 
taught remotely 
or tests being 
taken online, it's 
basically a necessity 
to understand 
technology. 
Louisiana higher education student 
and 100 Voices respondent

54% 
of the 100 Voices 
respondents say 
that COVID-19 
increased their 
preference for 
online learning.

believe COVID-19 
negatively 

impacted student 
engagement

believe COVID-19 
negatively 

affected academic 
progress

believe COVID-19 
negatively 

affected career 
readiness

have a more 
positive view of 
online learning

COVID-19 
impacts on 
students

27
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Our perspective
While the pandemic appears to be shifting to becoming 
more endemic in our communities, students may still be 
feeling psychological and physical health impacts, and may 
need support in balancing their academic and personal 
well-being needs.

Institutions that continue to actively improve faculty technology proficiency 

and online course intentionality in remote, hybrid and in-class learning will 

be better positioned to help students move forward post-COVID. 

Virtual learning presents social interaction challenges that are otherwise 

not experienced in-person. Creating channels to learn about these 

challenges from students’ perspectives can provide important insight to 

continue meeting students where they are. 

Additionally, consistent access to mental health resources can positively 

impact student engagement. 

SIX KEY TRENDS

100 Voices:
Louisiana



Today you cannot go to school without 
knowing how to use technology, so it 
is one of the most important factors 
because of more distance learning during 
& after the pandemic. 
Louisiana higher education student 
and 100 Voices respondent
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Access fuels 
engagement 
and success.

SIX KEY TRENDS



Our 100 Voices respondents are clear: they want 
and need access. Access to learning. Physically. 
Economically. Via their teachers and their technology.

How access 
impacts success
Our survey found that 75% of respondents agree that their institution 
is dedicated to student success. They note that institutions provide 
access to a number of support mechanisms to address their 
student success struggles, including academic support, educational 
technology resources, and laptops or tablets for student use.

Meanwhile, according to these students, career development 
services are offered at only one third of students’ institutions (34%), 
despite career readiness and employment being a major struggle 
for many students.

How access impacts 
engagement
Most students feel engaged with their courses, but there is room 
for improvement. While 69% of students overall feel engaged in 
the classroom, only 29% of students from self-identified lower 
economic classes said it was very easy to stay engaged. While this 
is higher than findings from our Global 2021 Report (6%), it shines a 
light on the heightened disparity and risk factor that students from 
lower-income homes face.

The most-used student engagement resources are student tutoring 
and office hours. Overall, institution-provided resources are 
successful tools for engaging students. 

69% 
of students overall 
feel engaged in the 
classroom, only

While

29% 
of students who 
were from self-
identified lower 
economic classes 
said it was very easy 
to stay engaged.
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Technology is the 
center of everything 
nowadays, especially 
education. Technology 
allows students to learn 
online, providing a 
more flexible schedule. 
Technology also 
gives students access 
to information for 
research. 
Louisiana higher education student 
and 100 Voices respondent

All assignments are 
done online. Without 
technology available, 
students cannot 
complete their work. 
Louisiana higher education student 
and 100 Voices respondent

hands-on 
instruction

smaller class 
sizes

well-designed 
courses

experience-
based 

learning

Key factors that 
increase engagement

46% 44% 39% 38%

Students also pinpointed key factors that would increase 
engagement, including: Hands-on instruction (46%), 
smaller class sizes (44%), well-designed courses (39%), and 
experience-based learning (38%), among other tactics.
 

However, most institutions do not offer solutions that 
students feel are highly effective at promoting engagement. 
For example, access to student (83%) and alumni (81%) 
mentorship programs are seen as highly motivating for 
student engagement, but they are not offered by most 
institutions (32% and 14%, respectively.)

Technology’s role 
in success and 
engagement
Access to the internet stands out as one socioeconomic factor 
that fuels student engagement and success, according to 89% 
of the 100 Voices respondents. Students also express a clear 
interest in mobile learning capabilities. Yet not all students 
have access to the technology that would foster learning, due 
to limitations in WiFi, device access, or they use an LMS that 
may not offer mobile capabilities they desire.   

SIX KEY TRENDS

100 Voices:
Louisiana



Access fuels engagement and 
success. Making education 
affordable and accessible is an 
important part of the effort to close 
the equity gap among Louisiana 
residents. Louisianan students 
need affordable education that is 
practically accessible. They decide 
where they go mostly based on 
these considerations.

Accessibility challenges in Louisiana are 
being addressed by trying to expand reliable 
internet into rural areas. The challenge is that 
not all residents can afford it. Students need 
devices on campus and at home that equip 
them with the technology to be successful. 
Offering technology on loan can help. So can 
efforts to help make students aware of grants 
and funds that may be available to help pay 
for their education, which may bring the cost 
of technology more within reach.  

Cost challenges are being addressed 
primarily through programs like Compete LA, 
which is designed to help people with some 
level of prior college credit, resume and 
complete their degrees, as well as additional 
scholarship programs and grants. 

As we outline in our “4 Ways to Tackle the 
Barriers to Remote Learning” article, when it 
comes to tackling the barriers specific to remote 
learning, three key steps can help make an 
impact, including:

1.  Identifying the main barriers and adapt policies 
to provide extra support to those that need it

2. Offering downloadable resources to students 
with limited internet access can download and 
view materials at their convenience

3. Allowing flexibility in assignments, schedules, 
course loads, or even timing of tuition 
payments to help alleviate disparities and 
support non-traditional students

Additionally, meeting students where they are 
today must include acknowledging their deep 
preference for mobile capabilities using their 
phones. Therefore, giving students the ability to 
access their coursework and other information they 
need - and communicate with other students and 
faculty - via native mobile applications is important. 
Learn more ways to support access to remote 
learning in our ebook. 

At the same time, personalized instruction, office 
hours with faculty, and group learning are all likely 
to lead to increased student engagement.

Interestingly, 80% of the 100 Voices respondents 
indicate they like being on campus either part 
or full time, but over ⅓ of them are unaware 
of specific programs being offered. This, 
too, represents an opportunity to increase 
engagement. A simple, scalable solution may 
be an online course catalog and a branded 
marketplace for all program offerings.

Our 
perspective 
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Engagement that 
supports students’ 
career goals 
As put forward in our 2021 State of Higher Education report, today’s digital 
world offers an opportunity to promote both virtual and hybrid learning 
experiences for students looking to network, gain relevant skills, and join 
communities linked to their future career goals. These experiences can be 
provided in conjunction with two groups: alumni and corporate partners.

Alumni partners
A huge strength and resource of an institution is its alumni, many of 
whom are eager to offer career advice, mentorship, or even internship 
opportunities.

Corporate partners
Institutions can look to partner with corporations and local nonprofits and 
businesses. Such institution-corporation strategic partnerships benefit 
the local economy and student career readiness. Students have the 
opportunity to work collaboratively and develop skills needed for their 
future workplace. In a time when career roadmaps are not always linear, 
opportunities to define realistic, determinable career aspirations and a 
tangible plan for achieving their goals.

Open and equal access 
key to engagement 
Ultimately, democratizing education begins with open and equal access 
and taking steps towards digital equity can create important opportunities 
for student engagement.

In the spirit of 
equitable access for 
every student and 
teacher

At Instructure, our global 
footprint leads to a passion 
for access. And our belief in 
equitable access for every 
student drives us to search out 
– and help higher education 
institutions understand – 
perspectives around the 
factors that drive student 
engagement and the things 
that help them succeed.

We aspire to offer an inclusive 
and welcoming culture, and 
we believe people deserve 
equal access to opportunities 
and resources. You can't have 
equality without equity.

We believe in equitable access 
for every student, and that 
equality is value. Canvas Free-
for-Teacher gives educators 
everywhere the opportunity 
to elevate their teaching and 
learning environments with 
a free solution that can help 
foster the connection and 
collaboration students need to 
engage and succeed. 

SIX KEY TRENDS

100 Voices:
Louisiana
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Students 
want 
connection.

SIX KEY TRENDS



Whether classes happen in-person, online, 
or in a hybrid learning environment, 
students want connection. Relevant 
top factors mentioned that increase 
engagement include hands-on instruction 
(46%), smaller class sizes (44%), a sense 
of community (37%), in-person instruction 
(34%), teamwork assignments (32%), 
strong friendships (30%), and personalized 
instruction (30%).

Many of these collaborative elements, such as team and 
group work, can be facilitated through the use of a well-
designed LMS system. Meanwhile only 51% of students 
use their LMS for collaboration. It’s unclear from this 
study if the LMS being used by respondents lacks these 
collaborative capabilities or is being underutilized, 
though it could be worth additional analysis at individual 
institutions.

Additionally, one-on-one time with professors has been 
noted as a way to keep students engaged. Similarly, 
hands-on visually engaging learning experiences are 
also important for student engagement. As one student 
noted, one strategy that is employed at their institution 
to motivate student participation is, the ability to “see 
real-world scenarios and play them out. The best way to 
learn for a future job is to live it and learn it in a school 
environment. I also feel this builds confidence.”

Other strategies that motivate engagement include 
events, hands-on teaching, group work, and grades.

Louisiana Community and 
Technical College System 
fosters strong community 
and collaboration as 
a system. Learn more 
about LCTCS’s approach 
to keeping students 
engaged and succeeding. 

I think that the more 
invested the faculty is 
in the success of the 
students, the more 
they will strive to do 
their best. 
Louisiana higher education student 
and 100 Voices respondent

Community between 
students and faculty is 
important in ensuring 
student success. 
Louisiana higher education student 
and 100 Voices respondent
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Our perspective
Connection means different things to different 
students. Embracing an evolved approach that 
includes flexible and personalized learning 
environments tailored to individual students calls 
for new and varied opportunities to interact with 
one another. In the same way that professionals 
working remotely have formed connections 
and friendships with colleagues they’ve never 
met in person, so too have students formed 
relationships with their classmates and teachers. 

SIX KEY TRENDS

100 Voices:
Louisiana



How technology can 
foster greater connection 
Institutions that are able to find ways to support those connections can greatly 
impact student engagement and success while supporting their personal and 
professional success along the way. 

Some examples of academic processes that institutions are evolving to foster 
greater connection facilitated by technology (as noted in our 2021 global 
report) include:

n  Innovating through collaboration. Offer faculty open forums and regular 
workshops to share ideas on a variety of topics, such as how to design team-
oriented student projects and how to assess student digital media projects.

n Leveraging technology to focus on two-way communication, peer-to-peer 
collaboration, and immediate feedback for students.

n  Using technology to create deliberate social interaction, whether the course 
is online, hybrid, or in-person.

n  Providing immersive learning experiences through interactive video, mobile 
apps, or other technology resources that are inclusive to all students and 
learning styles.

Of course, connection goes well beyond academics. The Inside Higher Ed 
article, “Connecting with Students by Hearing Their Personal Stories,” 
highlights important interpersonal connection activities that can help support 
students and foster greater connection with their peers, faculty, and overall 
learning environment. 

According to the article, it begins by building trust to help students feel 
understood. This can be accomplished through efforts such as educating 
campus leaders and teams about the range of student traumas; using open-
access tools that help faculty see their coursework through a racial equality 
lens; seeking more input from students, faculty, and staff; spending time with 
students who are frustrated, not just high-performing students; and more.
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Where 
to go from 
here.



A look toward 
the future
If we were to consider one single act to 
bolster student engagement and success 
in Louisiana (and beyond) going forward, 
it would be this: Continue to listen to 
their voices.

We learned an inordinate amount of information about 
student’s needs from this unique, targeted study in 
April, 2022. 

While the last few years have been particularly 
challenging, students have repeatedly shown up and 
have proven themselves to be resilient, caring, and 
dedicated to their continued success and well-being. 

With the possibility of continued disruption due to 
current economic, political, and natural circumstances, 
students’ needs will continue to change. When it comes 
to student success and engagement, hearing what 
students say they need will be increasingly important.

Still, a recent New York Times article, quotes Doug 
Shapiro, Executive Director of the National Student 
Clearinghouse Research Center, who points to 
evidence that “recent enrollment declines point to 
an underlying change,” and that “there is a broader 
question about the value of college and particularly 
concerns about student debt and paying for college 
and potential labor market returns.”

The academic conversation about how to address 
these ongoing challenges and keep students’ 
needs at the forefront continues. Educators around 
the nation are approaching this challenge in more 
holistic ways. In “Imagining a New Future for Higher 
Education,” Maikel Alendy, Associate Director of 
Instructional Learning Technology at FIU Online, 
shared his belief that present day disruption is now a 
normal part of life. 

According to Alendy, digital innovation and student 
wellbeing should be at the center of pedagogy, and 
the best way to prepare students for future disruption 
is to embrace digital tools, innovation, and value-
based pedagogy.

Likewise, Thomas Cavanagh, Vice Provost for 
Digital Learning at the University of Central Florida, 
says that programs that offer faculty the support 
they need to adapt and grow, are the foundation of 
empathetic, thoughtful pedagogy—whether students 
are in-person, online, or doing something in-between.

Half of the 100 Voices respondents stated that 
COVID-19 increased their preference for online 
learning (54%) and gave them a more positive view 
of online learning (51%). Additionally, 64% of students 
believe increased use of technology in the classroom 
is a positive thing. 

With these factors in mind, it’s worth noting that the 
ability for institutions to capture data about student 
engagement, success, and preferences is stronger 
than ever. Students will continue to engage with 
learning resources and their institutions through 
systems that facilitate the integrous use of that 
information to help drive improved experiences and 
outcomes. 

Ultimately, time will tell how these factors will impact 
higher education as a whole. In the meantime, leaning 
into technology-supported learning, and supporting 
faculty with training and guidance to meet the holistic 
needs of each student remains a solid approach. 
Putting students’ needs at the center of success and 
engagement initiatives is imperative. 
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114
responses 

April 

2022  

Methodology
We developed the 100 Student 
Voices: State of Student Success 
& Engagement in Louisiana Higher 
Education survey in coordination 
with Hanover Research. The survey 
was designed to understand how 
higher education students in 
Louisiana define student success 
and engagement.

The survey was fielded in April 2022 and 
was cleaned and analyzed by Hanover 
Research. After fielding and data cleaning, the 
study consisted of 114 qualified, completed 
responses, with 35 respondents attending 
a two-year program and 74 respondents 
attending a four-year program. We performed 
statistical significance testing across segments 
with a 95% confidence level.  

For questions regarding the underlying
methodology or data, please contact us at 
studentsuccess@instructure.com.
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Demographics
This is just a glimpse of the findings from our study. Throughout the 
year, we’ll be reporting on more specific results including countries and 
regions, institution types, and student types. If you’d like to receive 
research updates or have any questions on this report, we invite you to 
contact us at studentsuccess@instructure.com. 

Age1

8 to 24 48%
35+ 52%

Gender1

Male 22%
Female 77%
Prefer not to say 1%

Private or Public Institution1

Private, 2-Year 4%
Public, 2-Year 26%
Private, 4-Year 8%
Public, 4-Year 57%
Other 4%

Class Type, Pre-COVID1

On-campus 54%
Online 15%
Hybrid 31%

Major1

Medical & Life Sciences 35%
Visual & Performance Arts 8%
Liberal Arts 14%
Business 16%
Engineering & Technology 10%
Other 16%
Prefer not to respond 2%

Institution Location1

Urban area 29%
Suburban are 45%
Rural area 25%
Prefer not to say 1%

Degree Type1

Associate 31%
Bachelor’s 49%
Master’s 18%
Doctoral 3%

Household Income1

$0 – $24,999 11%
$25,000 – $49,999 21%
$50,000 – $74,999 30%
$75,000 – $99,999 14%
$100,000 – $124,999 7%
$125,000 – $149,999 9%
$150,000 – $174,999 2%
$175,000 – $199,999 3%
$200,000+ 0%
Prefer not to say 4%

Employment Status1

Full-time 51%
Part-time 18%
Self-employed 3%
Not employed 28%

University1

Baton Rouge Community College 7%
Bossier Parish Community College 4%
Centenary College of Louisiana 1%
Louisiana Christian University 1%
Louisiana State University 27%
Louisiana Tech University 24%
Loyola University New Orleans 2%
McNeese State University 4%
Northwestern State University 4%
South Louisiana Community College 4%
Southeastern Louisiana University 6%
The University of New Orleans 4%
Tulane University 1%
University of Holy Cross 2%
University of Louisiana at Lafayette 5%
Nicholls State University 4%
Other 20%

Family Education History1

First to attend college or university 29%
Siblings attended, but parents did not 19%
Parent attended, grandparents did not 30%
Parents and grandparents attended 17%
Other 1%

Dependents1

Yes, my child(ren) 41%
Yes, parent(s) 4%
Yes, sibling(s) 4%
Yes, other 3%
No 50%

Household Structure1

Two parents in home 69%
One parent in home 24%
Raised by guardian 4%
Other 1%
Prefer not respond 3%

Institution Choice Factors1

Grades 4%
Test Scores 28%
Scholarships 30%
Price 17%
Athletic Program 9%
Academic Program 12%
Close to Home 54%
Family or Friends Attended 28%
Institution Amenities 7%
Online/Hybrid Classes 23%
LMS Used 8%
College/University Rankings 12%
Prestige/Institution Reputation 11%
Other 3%

1 (n=114)
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HE Boilerplate?

Powering the 
World’s Smartest 
Classrooms.
Instructure is an education technology company dedicated 
to helping everyone learn together. We amplify the power 
of teaching and elevate the learning process, leading to 
improved student outcomes. Today, Instructure supports more 
than 30 million educators and learners at more than 6,000 
organizations around the world. 

The Instructure Learning Platform makes learning more 
personal and student success more equitable by delivering 
the solutions you need to support, enrich, and connect every 
aspect of teaching and learning. The Instructure Learning 
Platform for higher education includes:   

Canvas by Instructure: bringing together Canvas LMS, 
video engagement with Canvas Studio, a branded course 
catalog system by Canvas Catalog, and student badging and 
e-portfolios with Canvas Credentials.

Impact by Instructure: helping teachers and students adopt 
educational technology to promote deeper engagement with 
learning while guaranteeing the campus edtech ecosystem is 
utilized to its fullest potential.  

Learn more at instructure.com/higher-education.


